MOUNDRIDGE TELEPHONE COMPANY

FCC FORM 481 - CARRIER ANNUAL REPORTING
DATA COLLECTION FORM

FCC DOCKET #10-90



FCC Form 481
FCC Form 481 - Carrier Annual Reporting OME Control Mo. 3060-0986/0MB Control No. 3060-0819
Data Collection Form Jly 2013
<010> Study Area Code i
<(15> Study Area Name e
<020> Program Year 2004
<030> Contact Name: Person USAC should contact DELONNA BARNETT
with questions about this data
<035> Contact Telephone Number: £20-345-2033
Number ot the person identitied in data line <030>
<039> Contact Email Address: GCEGDOMMTELCO . MGT
Email of the person identitied in data line <030>
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Requlred
{check box when complete)
<100> Service Quality Improvement Reporting feomplete arrached worksheet} v RANSARY
<200> Outage Reporting [voice fcomplete artached worksheet)
<210> |/ ||<— check box if no outages to report
<300> Unfulfilled Service Requests {voice) | 0 | A NN
<310> Detail on Attempts (voice) {attach descriptive document} I NN
<320> Unfulfilled Service Requests (broadband) L IR
<330> Detail on Attempts (broadband) fattach deseriptive document} _‘%w
<400> Number of Complaints per 1,000 customers {voice) | v I] ¥ ||
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance fcheck to indicate certification)
<510> I 411808KS510 | {ottached descrptive document)
<600> Functionality in Emergency Situations fcheck to indicate certificatlon)
<610> [4112808Ks610 | {attoched desariptive document}
<700> Company Price Offerings (voice) {complete attached work sheet}
<710> Company Price Offerings {broadband) fcamplete attached workshest}
<800> Operating Companies and Affiliates feomplete attached work sheet}
<900> Tribal Land Offerings (Y/N}? O @ (if yas, complete attached worksheet)
<1000> Voice Services Rate Comparability fcheck ta indicate certification)
<1010> I I {attach descriptive document}
<1100> Terrestrial Backhaul {Y/N}? O @ {if not, check to indicate certification}
<1110 {complete attached worksheet}
«1200> Terms and Condition for Lifeline Customers feomplete oftoched worksheet}
Price Cap Carriers, Proceed to Price Ca itional Documentation Worksheet
including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> feheck to indicate certification)
<25 frnmplere nitached work sheer}
Rate of Return Carriers, Proceed to ROR Additional Docum lon W
<3000> {check to indicate certification) I m“
<3005> {eomplete ortached worksheat} 1 i “
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(100) Service Quality Improvement Reporting

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code A
<015> Study Area Name MOUNDRIDGE TEL GO
<Q20> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data DELONNA BARNETT
<035> Contact Telephone Number - Number of person identified in data line <030> 620-345-2832
<039> Contact Email Address - Email Address of person identified in data line <030> SPEEDOSNTELCO.NET
<110> Has your company “eceived its ETC certification from the FCC? {yes/no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCCt {yes / no ) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach Five-Year Service Qual ty Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)({1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Mame of Attached Document (.pdf)
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress repart on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level cr census block as appropriate.
<113> Maps detailing progress towards meeting plan targets | |
<114> Report how much Lniversal service {(USF} support was received
<115> How (USF) was used to improve service quality L] |
<3116> How (USF)was used to improve service coverage i
<117> How (USF) was used to improve service capacity D_
<118> Provide an explanation of network improvement targets not met I l

in the prior calendar year.

10112013
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{200) Service Outage Reporting {Voice) FCC Form 481
Data Collection Form OMB Control No  3060-0986/OMB Control No. 3060-0813
July 2013
<Q10> Study Area Code AXRERE
<015> Study Area Name MOUNDRIDGE TEL CO
<020> Program Year 2014
<030>  Contact Name - Person USAC should contact regarding this data DELONNA BARNETT
<35> Contact Telephone Number - Nurmoer of person identified in data line <030> 620-345-2832
<039> Contact Email Address - Email Address of person identified in data line <030> SPEEDORMTELCO. NET
<220> <a» <bl> <h2> <b3> <b4> <cl> <c2> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Check Study Areas Service Outage Preventative
Customers {Yes / No) all that apply) (Yes / No}) Resolution Procedures

P F Y gy g
Seeattached

WOTRSheer —-

102N 3
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{700) Price Offerings Including Voice Rate Data

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Fform
July 2013
<010> Study Area Code 411808
<015>  Study Area Name MOUKDRIDGE TEL [0
<020> Program Year LE
<030> Contact Name - Person JSAC should contact regarding this data DELONNA BARNETT
<035>  Contact Telephone Number - Number of person identified in data line <030>  620-345-2832
<039>  Contact Email Address - Email Addrass of person identified in data line <030> SPEEDO@MTELCG.HET
<701> Residential Local Service Charge Effective Date 1/1/2013
<702» Single State-wide Residential Local Service Charge
<703> <al> <al> <a3> <bl> <b2> <b3> <bd> <b5> <c>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feed
-- See attached worksheet

0123
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(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No. 3060-0986 /OMB Control No. 3060-0819
July 2013

<010> _ Study Area Code il

<015>  Study Area Name MOUNDRIDGE TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data DELCNNA BARNETT

<035> Contact Telephone Number - Number of person identified in data line <030> 520-345-2832

<039> Contact Email Address - Email Address of person identified in data line <030> SPEEDO@MTELCO.NET

<711> <al> <al> <bl> <b2> <> <gl> <d2> <d3> <dq>

Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange {ILEC) Residential Rate Fees Total Rate and Fees (Mbps} Upload Speed {Mbps) (GB) Limit Reached {sefect }
-- See attached
Page5
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(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0586 /OMB Control No. 3060-0819
| July 2013

<010>  Study Area Code 411808

<015>  Study Area Name MOUNDRIDGE TEL o0

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data DELONNA BARNETT

<035> Contact Telephone Number - Number of person identified in data line <030> 620 3452833

<039> Contact Email Address - Email Address of person identified in data line <030> SPEEDOGMTELID . HET

<B10> Reporting Carrier HMOUNDEIDGE TELEPHONE COMPANY

<B11> Holding Company

<B12> Operating Company

<813> <al> ] <a2> <a3>

Affiliates SAC Doing Business As Company or Brand Designation

w—

10112013
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(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 411808
<015> Study Area Name MOUNDRIDGE TEL CO
<020> Program Year 2034
<030> _Contact Name - Person USAC should contact regarding this data DELONNA BARNETT

<035> Contact Telephone Number - Number of person identified in data line <030> 620 245 2832
<039> Contact Email Address - Email Address of person identified in data line <030> seeepoewTELCO.NET
<910> Tribal Land(s) on which ETC Serves A
<920> Tribal Government Engagement Obligation
Name of Attached Document (.pdf)

If your company serves Tribal lands, please select (Yes,No, NA) for

each these boxes to confirm the status described on the attached

PDF, on line 920, demonstrates coordination with the Tribal

government pursuant to § 54.313(a)(9) includes:

Select
(Yes,No,
NA)
<921> Needs assessment and deployment planning with a focus on Tribal NA
community anchor institutions; oy
<922> Feasibility and sustainability planning; NA
<923>  Marketing services in a culturally sensitive manner; HA
<924> Compliance with Rights of way processes NA
<925> Compliance with Land Use permitting reguirements Na
<926> Compliance with Facilities Siting rules MA
<927> Compliance with Environmental Review processes N
<928> Compliance with Cultural Preservation review processes YA
<929> Compliance with Tribal Business and Licensing requirements. NA
e —— — e

072013 Page 7



Page 8

{1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 411808
<015>  Study Area Name MOUNDRIBGE TEL CO
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data DELONNA BARNETT

<035> Contact Telephone Number - Number of person identified in data line <030>  s20-345-2932
<039> Contact Email Address - Email Address of person identified in data line <030> sesEDoeMTELCO.NET

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers [ v ]
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> >
upstream within the supported area pursuant to § 54.313(G)

100 12012 PB,EE 8
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010>  Study Area Code 1800

<015> Study Area Name MOUNDRIDGE TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data DELOKNA BARNETT

<035> Contact Telephone Number - Number of person- identified in data line <030> §20-318-2832
<039> Contact Email Address - Email Address of person identified in data line <030>  SPEEDOSMTELCO.NET

<1210> Terms & Conditions of Voice Telephony Lifeline Plans SHANENA0

Name of attached dozument {.pdf)

<1220>  Link to Public Website HTTP

“Please check these boxes 2elow to confirm that the attached PDF,
on line 1210, or the websitz listed, on line 1220,

contains the required information pursuant to §

54.422(a)(2) annual reporting for ETCs receiving low-income
support, carriers must annually report:

<1221> Information describing the terms and conditions of any voice [ v |
telephony service p ans offered to Lifeline subscribers,
<1222> Details on the number of minutes provided as part of the plan, ‘

I

<1223> Additional charges for toll calls, and rates for each such plan.

1041172043 Page 9



Page 10

(2000} Price Cap Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
mdudmg Rate-o!-Retum Carriers aﬁ'mated with Price Cop Local Exchange Carriers July 2013

<010> Study Area Code 411808

«<015>  Study Area Name MOUNDRIDGE TEL ©0

<020>  Program Year 2014

<030> Contact Name - Person JSAC should contact regarding this data DELONNA BARNETT

<035> Contact Telephone Number - Number of person identifled in data line <030>  620-345-2832
<)39> Contact Email Address - Email Addrass of person identified in data line <030>  SPEEDOSMTELCO,NET

CHECK the boxes below to note compliance a5 a recipient of incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il
support as set forth in 47 CFR § 54.313(b},(c),(d],{e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting
<2010> 2nd Year Centification {47 CFR § 54.313({b}{1}}
<2011> 3rd Year Certification {47 CFR § 54.313(b}{2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a}}

<2012> 2013 Frozen Support Certification

<2013> 2014 Frozen Support Certification

<2014> 2015 Frozen Support Certification

<2015> 2016 and future Frozen Support Certification
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d}}

<«2016> Certification Support Used to Build Broadband =
Connect America Phase Il Reporting {47 CFR § 54.313{e)}

<2017> 3rd year Broadband Service Certification

<2(018> Sth year Broadband Service Certification

<201%> Interim Progress Certification

<2020 Please check the box to confirm that the attached POF , on line 2021,

contains the required information pursuant to § 54.313 (e}(3}{ii}, as a recipient
of CAF Phase Il support sha'l provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding cal2ndar year.
<2021> Interim Progress Community Ancher Institutions Name of Attached Document Listing Required Information

Page 10
104 12013



(3000} Rate Of Return Carrler Additional Documentation

Data Collecton Form

FCCForm 481
OMB Control No. 3060-0886/QMB Control No, 3060-0818
July 2013

© <0105 _ study Area Code el
<015>  Study Area Name MOUNDRIDGE TEL CO
<020>  Program Year 2014
<030> _Contact Name - Person USAC should contact regarding this data DELONMNA BARNETT

<035> _ Contact Telephone Number - Bumber of person identified in data line <030>  §20-345-2812
<039> _ Contact Email Address - Email Address of person identified in data line <030>  SPEEDO@MTELCO.NET

CHECK the boxes below to note compliance on its five year service quality plan {purssant to 47 COFR § 54.202(a)} and, for privately held camiers, ensuring compliance with the financial reporting requirements set forth in £7

{3010)

{3011}

{3012}
{3013}
{3014)

{3015}
{3016)

{3017)
{3018}

{3019}
{3020}

(3021)

(3022)

{3023}
{3024}
{3025}
{3026)

CFR § 54.313(f2). 1 further certify that the information reported on this form and in the documents attached below is accurate.

Progress Report on 5 Year Plan

Milestone Certification {47 CFR § 54.313(){1}{1)}
Please check this box ta confirm that the attached PDF , on line 3012,

contains the required information pursuant to § 54.313 {f){ 1K), as a
recipient of CAF Phase W support shall provide the number, names, and
dd of ity anchor institutions tc which began providing

aceess 1o broadband sevice in the preceding calendar year,

Community Anchor Institutions {47 CFR § 54.313{N{ 1){ii)}

Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)}

W yes, does your company file the RUS annual report

Please check these boxes to confirm that the attached PDF, on line 3017,
contains the required information pursuant to § 54.313({f(2) compliance
requires:

Electronic copy of their anniral RUS reports (D 2erating Report for
Telecommunications Borrowersh

PDF of Balance Sheet, Income Statement and Statement of Cash Flows

if the response is yes on line 3014, attach your company's RUS annual
repor and all required docurmentation
I the respanse is no on line 3014, Is your comaany audited?

I the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 p to § 54.313{f)(2), contains

Either a copy of their avdited fi ial or {2) & fi ial report
in a format comparable to RUS Operating Report for Telecommunications
PDF of Balance Sheet, Income Statement and Statement of Cash Flows

Management letter issued by the independent certified public accountant
that performed the company’s financial audit.

If the response is no on line 3018, please chec< the boxes below

1o confirm your submission, on line 3026 pursuant to § 54.313(f}{2},
contains:

Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2} a linancial reportina
format comparable to EUS Operating Report far Telecornmunications
Borrowers,

Underlying information subjected to a review 3y an independent centified
public accountant

Underlying information subjected to an officer certification.

POF of Balance Sheet, Income Statement and Statement of Cash Flows
Attach the worksheet listing required information

Name of Attached Document Listing Required Information

Mame of Attached Document Listing Required Information

MName of Attached Document Listing Required Infarmation

Name of Attached Docurnent Listing Required Information

L

[ T ves/no)
[ Jivessna)

A
&a

411B08XS3017

=

-
-
|

@ma
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0386/0MB Control No, 3060-0819
July 2013
411808

<Ql0>  Study Area Code

<015>  Study Area Name MYMNDRIDGE TEL'CO

<020> Program Year 2014

<030> _Contact Name - Person USAC should cantact regarding this data  DELONNA BARNETT

<035>  Contact Telephone Number - Number of person identified in data line <030> 520-345-2832

«<039> Contact Email Address - Email Address of person identified in data line <030> SPEEDOIMTELCO.NET

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF;

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L| Recipients

| certify that | am an officer of the reporting carrier; my responsibilities includ ing the accuracy of the | reporting requit for uni | sarvice support
recipients; and, tothe best of my knewledge, the information reported on this form and in any attachments is accurate.

{Name of Reporting Carrier:

ISignature of Authorized Officer: Date

hPrinted name of Authorized Officer:

Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

5tudy Area Code of Reporting Carrier; Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by tine or forfeiture under the Communications Act of 1934, 47 U.5.C. §% 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TR E ]
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Certification - Agent / Carrier FOC Form 481
Data Collection Form OMEB Control No. 3080-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code Bl
«<015>  Study Area Name MOUNDRIDGE TEL CO
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data DELONNA BARNETT

<035> _ Contact Telephone Number - Number of person identified n data line <030> 620-345-2832
<039>  Contact Email Address - Email Address of person identified in data line <030>  SPEEDOGMTELCO.NET

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of AgentiroM KARALIS is authorized to submit the information reported on behalf of the reposting casrier. |
also certify that | am an officer of the reporting camrer; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agert;  TOM KARALIS
IName of Reporting Carrier:  MOUNDRIDGE o=
Signature of Authorized Officer; CERTIF1ED ZNLINE Date: 10/11/2013
Printed name of Authorized Qfficer; HARRY WEELBORG
Title or position of Authorized Officer: VP/GENERAL MANAGER
Telephone number of Authorized Officer: 520-345-2831
Study Area Code of Reporting Carrier: 4114808 Filing Due Date for this form: _10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 LL5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L1 Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrier; | have providad

the data reported herein based on data provided by the reporting carrier; and, to the best of my | dedge, the infor reported hereln is accurate.
Narne of Reporting Carrier: MOUNDRIDGE TEL CO
Name of Authorized Agent or Employee of Agent: TOM KARALIS
Isignature of Authorized Agent or Employee of Agent; _ CERTIFIED ONLINE Date: i6/ii/3081

Printed name of Authorized Agent or Employee of Agent:  TOM KARALIS

Title or position of Authorized Agent or Employee of Agent  CONSULTANT

Talephone number of Authorized Agent or Employee of Agent: 918-258-16118

Study Ares Code of Reporting Carrier: 411808 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this forim ¢an be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §8 502, 503{b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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{800) Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> _ Study Area Code —
<015>  Study Area Name MOUNDRIDGE TEL ©0
<020> _ Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data DELONNA BARNETT
<035> Contact Telephone Number - Number of person identified in data line <030> 620 345 2832
<039 Contact Email Address - Emaif Address of person identified in data line <030> SPEEDO@MTELCO.NET
<810> Reporting Carrier MOUNDRIDGE TELEPHONE COMPANY
<811> Holding Company
<812> Operating Company
<813> = <al> <a2> <a3d>
Affiliates SAC Doing Business As Company or Brand Deslgnation

Mid Kansés Cable Services, Inc.

Mid Kansas Cable Services, Inc.

10112013




MOUNDRIDGE TELEPHONE COMPANY

QUALITY OF SERVICE & CUSTOMER PROTECTION PROCESSES
(USAC DOCUMENT #411808KS510.PDF)



MOUNDRIDGE TELEPHONE COMPANY
QUALITY OF SERVICE & CUSTOMER PROTECTION PROCESSES

1. Available Customer Service Representatives to Answer Phones — All calls received by
Moundridge Telephone Company (Moundridge) during business hours are answered by the
third ring. When the assigned customer representative is unable to answer calls by the third
ring, additional representatives are available to help answer phones.

2. Provide After Hours Emergency Customer Service — Calls are answered by an answering
machine and one of the service technicians is on call after business hours. The technician on
call works to resolve the matter as quickly as possible. If that technician is unable to resolve
the problem, additional technicians are called.

3. Provide a 24/7 Hour Internet Help Desk Service — All calls are directed to our help desk
service and are attended to upon receiving the call.

4. Give Customers Cut-off Warnings & Provide Bill Arrangement Opportunities — Customers
are cut-off when there hill is unpaid by the 20th of the current month and the total bill is over
$100. Notification of the payment due date is prominently displayed on bills. Customers that
have a total due of $20 or more are sent a reminder notice after the due date has passed.
They are given 10 days to pay or make payment arrangements. The disconnect note listing
the people that are disconnected are handed out to all customer service representatives.

5. Ensure That All New Service Installation Orders Are Fulfilled Promptly — All customers are
contacted within 48 hours regarding scheduling the new service installation. If outside plant is
already in place, fill the order at the customers’ earliest convenience; if outside plant it not in
place, fill the order as soon as the weather permits.

6. Minimize Customer Downtime for Services & Make Requested Changes Promptly — Contact
customers regarding all service requests the same day, with a goal of resolving all issues
within 48 hours. Any unresolved issues will be resolved contingent on the
technician/customer coordination of access to the premises.

7. Proactively Monitoring in Case of Major Service Outages — Service technicians will be made
aware of outages affecting customers within an hour. It is the goal of Moundridge Telephone
Company to resolve major outages in four hours or less. If an outage has not been resolved
within four hours, technicians will begin utilizing all resources, both from within and from
without.



CUSTOMER PRIVACY

Company Confidential Information Policy — Moundridge Telephone Company has a company
policy in place that holds employees accountable for a breach of confidentiality concerning
customer data and company information. The policy states: “You are reminded that revealing
any type of confidential information to unauthorized persons or tampering with or altering
company records and/or property is a violation of trust that can result in disciplinary action
up to and including discharge.”



MOUNDRIDGE TELEPHONE COMPANY

EMERGENCY SITUATION FUNCTIONALITY
(USAC DOCUMENT #411808KS610.PDF)



MOUNDRIDGE TELEPHONE COMPANY
EMERGENCY SITUATION FUNCTIONALITY

Moundridge Telephone Company has 1 central office and 1 tandem office location within its
service area. Each of these locations is equipped with a back-up generator capable of
providing power to the equipment within that office in the event of an external power source
outage. After each power outage, generators are inspected and are also professionally
serviced bi-annually to ensure functionality.

TRAFFIC ROUTING

Voice traffic between the central office switch and remote switches is carried across a fiber
ring allowing continued service if one route is interrupted. Voice traffic between the central
office switch and the upstream tandem is also provisioned across fiber.

MANAGING TRAFFIC SPIKES

Moundridge Telephone Company's careful capacity planning has put multiple constraints and
triggers in place on its Central Office equipment, outside plant equipment, and network
backbone that will provide the company with the capability of handling traffic spikes during
emergency situations.

» Usage rates are analyzed monthly internally by Moundridge Telephone Company using
reports automatically generated by the switch to ensure that usage does not exceed 90% of
total line capacity.

» Moundridge Telephone Company will monitor traffic internally on a monthly basis to ensure
optimal efficiency.



MOUNDRIDGE TELEPHONE COMPANY

LIFELINE PLAN
(USAC DOCUMENT #411808K81210.PDF)



MOUNDRIDGE TELEPHONE COMPANY
LIFELINE PLANS

Moundridge Telephone Company, Inc. (Moundridge) offers Lifeline Telephone Service to its
customers. The eligibility criteria for Lifeline service is indicated on the attachment. Upon
confirmation of eligibility, appropriate lifeline credits are provided to the customer. Total
available lifeline credits consist of $9.25 from the Federal jurisdiction and $7.77 for the State
of Kansas.

The rate for basic local exchange service for Moundridge customers is $16.25 along with a
Federal Subscriber Line Charge of $6.50. Moundridge customers receive unlimited local
calling as part of the Basic Local Exchange Service Plan. No other credits are applied to rates
for remaining services, including toll service (if the customer doesn't have toll limitation
service). Toll rates are assessed based on rates charged by the presubscribed long distance
provider.



MOUNDRIDGE TELEPHONE COMPANY
KANSAS LIFELINE PROGRAM APPLICATION

You may be eligible to receive up to $17.02 off your monthly local telephone bill through the
Lifeline Program. To qualify for Lifeline, you must participate in one of the following
programs or your income must fall within guidelines:

1. Program Eligibility. I certify that I participate in at least one of the following programs.
(Check all that apply):

Food Stamps

General Assistance

Supplemental Security Income (SSI)

Temporary Assistance to Families

Medicaid

Food Distribution Program (United Tribes of Kansas)

Head Start (only those meeting its income qualifying standard)
Nationa! School Lunch (NSL) - Free Lunch Program

Customers choosing this option must provide appropriate documentation from the agency
administering the program.

2. Income Eligibility. I certify that my income is at or below 150% of the federal poverty
guidelines.

___ Number of Dependents
*2013 Kansas Poverty Level Guidelines (150%)
Household Size Maximum Annual Income

1
2
3
4
5
6
7

$17,235.00
$23,265.00
$29,295.00
$35,325.00
$41,355.00
$47,385.00
$53,415.00
$59,445.00

Each additional person $ 6,030.00

I am providing photocopies of the following examples that document my total household
income.



(Check all that apply):
Prior year's state or federal tax return
Current income statement from all employers
Paycheck stubs for most recent 3 months

3.1 also certify that:
Telephone service is listed in my name.
I am not listed as a dependent on another person’s tax return (unless over the age of
60)
The address where I desire to have Lifeline service is my primary residence and is not
a second home or business.
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According to the Paperwork Reduction Act of [995, an agency may not conduct or sponsor, and a person 15 not required 1o respond &0, a collection of information unless it displays a valid OMB contral number. The valid

o m

OMB conwol number for this information collection is 0372-0031  The tlime

quired to complete this

searching existing data sources. gathering and maintaining the data needed. and compieting and reviewing the collection of information.

is esti d to average 4 hours per response, including the time for reviewing insiructions,

USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

This data will be used by RUS 1o review your financial situation. Your response is reguired by 7 U.S.C. 901 et seq.
cnd. suhizct to federal kews and rexsiiations regarding confidential information, will be treated ax confidential.

BORROWER NAME

The Moundridge Telephone Company, Inc.

10 the best af our knowledge and belief.

Al of the obligations under the RUS loan documents
have been flfilled in all material respects.

Harry Weelborg

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAFPTER XVII

(Check one of the folfowing)

3/1/2013

DATE

[[] There has been a defauit in the fulfilment of the abligaiians
under the RUS loan documents. Said defaull(s) isfare
spadfically described in the Telecom Operating Repori

We hereby certific that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,

INSTRUCTIONS-Submit report to RUS within 30 days afier close of the period. IPERIOD ENDING ORROWER DESIGNATION
For detailed instructions, see RUS Bulletin 1744-2. Report in whole doliars only. Dec e_mber ., 2012 KS0581
CERTIFICATION

REDACTED — FOR PUBLIC INSPECTION

PART A. BALANCE SHEET

BALANCE
ASSETS
JCURRENT ASSETS
1. Cash and Equivalents
2. Cash-RUS Construction Fund
3. Affiliales:

a. Telecom, Accounts Receivable

b. Other Accounls Recelvable

¢. Notes Receivable
o

4. Non-Affiliates:

a. Telecom, Accounts Receivable

b. Other Accounts Receivable

c. Notes Receivable

5. Interest and Dividends Receivable
6. Material-Regulated
7. Material-Nonregulaled

8. Prepaymenis
9. Other Current Assels

10. Total Current Assets (1 Thru 9}
INONCURRENT ASSETS
11, Invesiment in Affiliated Companies

a. Rural Develppment

b. Nonrural Deveélopment

12. Other Investments

a. Rural Develspment

b. Nonrural Development

13. Nonregulated Investmenis

14, Other Noncurrent Assets
15. Deferred Charges
16, Jurisdictional Differences
17. Total Nongurrent Assets [11 thru 16)
rPLANT. PROPERTY, AND EQUIPMENT
18. Telecom, Plant-in-Service
19. Property Held for Future Use
0. Plant Under Conslruction
1, Plant Adj.. Nonop. Plant & Goodwill
2. Less Accumulated Depreciation
3. Net Plant {18 thru 21 less 22}
4. TOTAL ASSETS [10+17+23)

BALANCE

PRIOR YEAR END OF PERIOD

LIABILITIES AND STOCKHOLDERS EQUITY

BALANCE
PRIOR YEAR

BALANCE
END OF PERIOD

JCURRENT LIABILITIES
25. Accounts Payable

26. Notes Payable

27. Advance Billings and Payments

28 Cuslomer Depasits

29. Cunetil Mal. LIT Debl

0 Cumant Mat. LT Debt-Rur. Dev

31. Current Mat.-Capital Leases

33 Income Taxas Accrued

33. Other Taxes Acorued

34. Other Current Liabilities

35. Total Current Liabilities (25 thru 34)

LONG-TERM DEBT
36._Funded Cebt-RUS Noles

37. Funded Debt-RTB Notes

38. Funded Debl-FFB Noles

28, Funded Debt-Other

40._Funded Debl-Rural Develop. Loan

41. Premium {Discount) on LT Debt

42 Reacquired Debt

43. Obligations Under Cagital Lease

44. Adv. From Affiliated Companies

45, Other Long-Term Debt

46. Total Long-Term Dabt (36 thru 45)

JOTHER LIAB. & DEF. CREDITS
47. Other Long-Term Liabilities

48._Other Deferred Credits

49, Other Jurisdictional Differences

50. Total Other Liabiliies and Deferred Credils (47 thru 49)

IEQUI‘I’Y
51. Cap. Stock Qutsland. & Subscribed

52. Additional Paid-in-CaEitaI

153. Treasusy Stock

54. Membership and Cap. Cerlificates

155. Other Capital

56._Patronage Capilal Credits

57. Retained Eamings or Margins

58. Total Equity {51 thru 57)

59, TOTAL LIABILITIES AND EQUITY (35+46+50+58)

Total Equity = 87.98% % of Total Assets

Page 1of 6§



USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR

Ks0581

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues {1 thru § less 6)

Plant Specific Operations Expense

bl ol Bl 2 bl Sl ol I Bl

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

=
=

Depreciation Expense

=y
—

. Amortization Expense

-
N

. Customer QOperations Expense

-
(45 )

. Corporate Operations Expense

-
L9

. _Total Operating Expenses (8 thru 13)

=
(2]

. Operating Income or Margins (7 less 14)

-
(=2

. Other Operating income and Expenses

-
~

. State and Local Taxes

[y
[= -]

. Federal Income Taxes

e
w

, Other Taxes

[X]
o

. Total Operating Taxes (17+18+19)

%)
-

. Net Operating Income or Margins {15+ 16-20)

[
N

. Interest on Funded Debt

[¥]
L)

. Interest Expense - Capilal Leases

N
&

. Other Interest Expense

[
o

. Allowance for Funds Used During Construction

™
(-

. Total Fixed Charges (22+23+24-25)

[
-~

. Nonoperating Net Income

[
o

. Extraordinary ltems

[
[7=1

. Jurisdictional Differences

[]
o

i Nonregulated Net Income

(5]
=9

. Total Net Income or Margins (21+27+28+28+30-26)

[#]
[ %]

. Total Taxes Based on Income

[*%]
L]

._Retained Earnings or Margins Beginning-of-Year

S

Miscellaneous Credits Year-to-Date

[49]
h

. Dividends Declared (Common)

[)
7]

. Dividends Declared (Preferred)

[F)
P

. Other Debits Year-to-Date

[3
L]

._Translers to Patronage Capital

[¥)
L]

. Retained Earnings or Marging End-of-Period [(31+33+34) - (35+36+37+38)]

=y
(=

. Patronage Capital Beginning-of-Year

=y
-

. Transfers to Patronage Capital

Y
)

._Patronage Capital Credits Retired

Y
(23

5 Patrongge Capital End-of-Year (40+41-42)

)
iy

. Annual Debt Service Payments

Y
h

. Cash Ratio [(14+20-10-11} /7]

Yy
o

. Operating Accrual Ratio [(14+20+26) /7]

~
~

. TIER [(31+26} / 26]

oy
L]

_ DSCR [(31+26+10+11) 1 44]

PRIOR YEAR

THIS YEAR

Page 2 of 6



USDA-RUS BORROWER DESIGNATION

KS0581
QPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2012

INSTRUCTIONS - See RUS Bullelin 1744-2

Pari C, SUBSCRIBER {ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
1. RATES 2. SUUBSCRIBERS {ACCESS LINES} 3. ROUTE MILES
R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
{including fiber)
b a

EXCHANGE B-1

Moundridge 345
Goessel 367
MobileWiraless

Route Mileage
Outside Exchange
Area

Tolal
No. Exchanges




USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION
KS0581

PERIOD ENDED
December, 2012

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Deatails on Least Expensive Broadband Service

EXCHANGE | No. Access Lines | No Of Broadband Number Of
with BB Subscribers Subscribers
available

b
Moundridge 345
Goessel 367

Advertised
Download Rate
(Kbém)

Advertised
Upload
Rate (Kbps)
0

Price Per Month | Standalone/Pckg Type Of

Technology




OPERATING REPORT FOR kegzat

USDA-RUS BORROWER DESIGNA'T'ION

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2012

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

PARTE. TOLL DATA

1. No. Plant Employees. 2. Na. Other Emplayees 3. Square Miles Served 4. Access Lines per Square Mile 5. Subscribers per Route Mile

Tsm Code(s) 2. Types of Toll Settlements {Check one)

2411000 Inlerstate. D Averaye Suliedule
b.
© Intrastate: |:| Average Scheduls
d.

e

f

Q.

h

i

I

EI Cusl Basls

E Cost Basis

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended

. Other Long-Term Loan Funds Expended

._Funds Expended Under RUS Interim Agproval

Other Short-Tarm Loan Funds Expanded

. General Funds E: ded (Other than Interim)

. Saivaged Materials

. Contribution in Aid to Construction

. Gross Additions to Telecom. Plant {1 thru 7)

PART G, INVESTMENTS IN AFFILIATED COMPANIES

1. Invesiment in Affiliated Companies - Rural Development
2. Investment in Affiliated Companies - Nonrural Development

REDACTED — FOR PUBLIC INSPECTION

CURRENT YEAR DATA i CUMULATIVE DATA
Cumulative Cumulative
INVESTMENTS Investment Income/Loss Investment IncomefLoss Current
This Year This Year Yo Dale To Date Balance
(a) {B) (c) (d) (c} v

Page50of 6



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
KS0581

PERIOD ENDING

December, 2012

PART H.

CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one)

EQUIPMENT CATEGORY

Land and support assets - Motor Vehicles

Land and cupport accots  Aircraft

Land and support assets - Special purpose vehicles

Land and support assets - Garage and other work equipment

Land and support assets - Buildings

Land and support assets - Fumiture and Office equipment

Land and support assets - General purpose computers

Centrai Office Switching - Digital

=N B e ) B P [

Central Office Switching - Analag & Electro-mechanical

—
o

._Central Office Switching - Operator Systems

Jury
-k

. Central Office Transmission - Radio Systems

=y
N

. Central Office Transmission - Circuit equipment

-
(78]

._Information origination/termination - Station apparatus

=
p-

._Information origination/termination - Customer premises wiring

—
(=]

. Information originationftermination Largoe privato branch oxohangos

ry
(=]

._Information origination/termination - Public telephone terminal equipment

-
-~

. Information origination/termination - Other terminal equi

pment

Jy
fo-]

. Cable and wire facilities - Poles

=y
Ww

. Cable and wire facilities - Aerial cable - Metal

[
o

. Cable and wire facilities - Aerial cable - Fiber

[\
iy

., Cable and wire facilities - Underground cable - Metal

N

., Cable and wire facilities - Underground cable - Fiber

[
(7]

. Cable and wire facilities - Buried cable - Metal

[¥]
B

. Cable and wire facilities - Buried cable - Fiber

]
[+ ]}

. Cable and wire facilities - Conduit systems

%]
2]

. Cable and wire facilities - Other

DEPRECIATION RATE

C
F(

L
A

R PUBLIC INSPECTIO

Y

% .:-"?

|

Page 6 of 6



USDA-RUS BORROWER DESIGNATION
KS0581

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2012

INSTRUCTIONS - See help in the online application.

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Incoeme

Adjustments to Reconcife Net Income fo Net Cash Provided by Operating Activities

3. Add: Depreciation

B

Add: Amortization

5. Other (Explain}
Other Accrued Taxes

Changes in Operating Assels and Liabilities

Decreasel{Increase} in Accounts Receivable

Decreasel(Increase) in Materials and Inventory

6
7.
8. Decreasef(Increase) in Prepayments and Deferred Charges
9 Decreasef{Increase) in Other Current Assets

10.  Increase/(Decreass) in Accounts Payable

11.  Increase/(Decrease) in Advance Billings & Payments

12.  Increase/(Decrease) in Other Current Liabilities

13. Net Cash Provided/{Uised) by Operations

CA3SH FLOWS FROM FINANCING ACTIVITIES

14. Decreasel/(Increase) in Notes Receivable

15.  Increase/{Decrease)in Notes Payable

16.  Increase/{Decrease)in Customer Deposils

17.  Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)

18. Increase/(Decrease}in Other Liabilities & Deferred Credits

19. Increasef{Decrease} in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital

20. Less: Payment of Dividends

21.  Less: Patronage Capital Credits Retired

22, Other (Explain)

23.  Net Cash Provided/{Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital Expendilures (Property, Plant & Equipment)

25.  Other Long-Term Investments

26. Other Noncurrent Assets & Jurisdictional Differences

27.  Other (Explain}
Adjustment to correspond to consclidated audited financials

28.  Net Cash Provided/(Used) by investing Activities

29.  Net Increase/(Decrease) in Cash

30.__Ending Cash

Revision Date 2010




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR K5058!
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744.2 PERIOD ENDED
December, 2012

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR KS80581

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2012

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




